
Resources4life

Quellennachweis  
Workplace Survey  

1. Lacomba-Trejo L, Mateu-Mollá J, Bellegarde-Nunes MD, Delhom I. Are Coping Strategies, 
Emotional Abilities, and Resilience Predictors of Well-Being? Comparison of Linear and Non-
Linear Methodologies. International Journal of Environmental Research and Public Health. 
2022; 19(12):7478. https://doi.org/10.3390/ijerph19127478 


2. Booth, J.W., Neill, J.T. Coping strategies and the development of psychological 
resilience. Journal of Outdoor and Environmental Education 20, 47–54 (2017). https://doi.org/
10.1007/BF03401002  


3. Hamfrey Sanhokwe, Willie Chinyamurindi, Work engagement and resilience at work: The 
moderating role of political skill, SA Journal of Industrial Psychology | Vol 49 | a2017 | 
DOI: https://doi.org/10.4102/sajip.v49i0.2017 | © 2023 Hamfrey Sanhokwe, Willie 
Chinyamurindi | This work is licensed under CC Attribution 4.0, Submitted: 14 April 2022 |
 Published: 24 April 2023 


4. Wursthorn, M., Saliterer, I., & Korac, S. (2023). Individual Resilience at the Heart of Work 
Design: Public Servants’ Job Satisfaction and Emotional Exhaustion in a Context of 
Adversity. Review of Public Personnel Administration, 0(0). https://doi.org/
10.1177/0734371X231162045 


5. Healy KL, Morris AR, Liu AC. Circadian Synchrony: Sleep, Nutrition, and Physical Activity. 
Front Netw Physiol. 2021 Oct;1:732243. doi: 10.3389/fnetp.2021.732243. Epub 2021 Oct 12. 
PMID: 35156088; PMCID: PMC8830366.


6. Roenneberg T, Merrow M. The Circadian Clock and Human Health. Curr Biol. 2016 May 
23;26(10):R432-43. doi: 10.1016/j.cub.2016.04.011. PMID: 27218855.


7. Lynn Keegan PhD, RN, AHN-BC, FAAN a, Cynthia Barrere PhD, RN, AHN-Back-Check, 
Holistic Serenity: Transcending the Stresses of Leadership, Author links open overlay panel, 
https://doi.org/10.1016/j.cpen.2008.10.008 


8. Gupta, V. (2015). ROLE OF POSITIVE EMOTIONS IN ORGANISATIONAL COPING. Journal of 
Organisation & Human Behaviour, 4. 


9. Datta-Cockerill, S. (2015). Ombud’s Corner: mindfulness in the workplace (No. BUL-
NA-2015-239, p. 11).


10. Everly, G. S., Smith, K. J., & Lobo, R. (2013). Resilient leadership and the organizational 
culture of resilience: construct validation. International Journal of Emergency Mental Health 
and Human Resilience, 15(2), 123-128. 


11. Paul T. Bartone, Leader Influences on Resilience and Adaptability in Organizations*, Center 
for Technology and National Security Policy, National Defense University (NDU), Washington, 
DC, USA http://www.hardiness-resilience.com/docs/Battlebook-129-
pages-2AUG2015.pdf#page=74  


12. Southwick, F.S., Martini, B.L., Charney, D.S., Southwick, S.M. (2017). Leadership and 
Resilience. In: Marques, J., Dhiman, S. (eds) Leadership Today. Springer Texts in Business 
and Economics. Springer, Cham. https://doi.org/10.1007/978-3-319-31036-7_18 


https://doi.org/10.3390/ijerph19127478
https://doi.org/10.1007/BF03401002
https://doi.org/10.1007/BF03401002
https://doi.org/10.4102/sajip.v49i0.2017
https://creativecommons.org/licenses/by/4.0
https://doi.org/10.1177/0734371X231162045
https://doi.org/10.1177/0734371X231162045
https://doi.org/10.1016/j.cpen.2008.10.008
http://www.hardiness-resilience.com/docs/Battlebook-129-pages-2AUG2015.pdf#page=74
http://www.hardiness-resilience.com/docs/Battlebook-129-pages-2AUG2015.pdf#page=74
http://www.hardiness-resilience.com/docs/Battlebook-129-pages-2AUG2015.pdf#page=74
https://doi.org/10.1007/978-3-319-31036-7_18


Resources4life
13. Coutu, D. L. (2002). How resilience works. Harvard business review, 80(5), 46-56. http://

alecoledelavie.com/accueil/vie_uploads/PMP_resources_2016/PMP_resources/6_HR/
Effectiveness/
Harvard_business_review_on_building_personal_and_organizational_rResilience.pdf


14. Tove Frykmer, Christian Uhr, Henrik Tehler Mühlfelder et al. 2015, On collective improvisation 
in crisis management – A scoping study analysis,; Sutcliffe und Vogus, 2003 https://doi.org/
10.1016/j.ssci.2018.02.028  


15. Conforto, Edivandro Carlos; Rebentisch, Eric; Amaral, Daniel.  MIT Sloan Management 
Review; Cambridge Bd. 57, Ausg. 3,  (Spring 2016): 8-10. Learning the Art of Business 
Improvisation    

16. Ciborra, Claudio, "Improvisation and Information Technology in Organizations" (1996). ICIS 
1996 Proceedings. 26.  
https://aisel.aisnet.org/icis1996/26  


17. Harland, L., Harrison, W., Jones, J. R., & Reiter-Palmon, R. (2005). Leadership Behaviors and 
Subordinate Resilience. Journal of Leadership & Organizational Studies, 11(2), 2–14. https://
doi.org/10.1177/107179190501100202  


18. Dionne, S. D., Yammarino, F. J., Comer, L. B., Dubinsky, A., & Jolson, M. A. (1996). 
Transformational and Transactional Leadership of Female Managers: Predicting Subordinate 
Effectiveness and Performance. Journal of Leadership Studies, 3(2), 134–147. https://
doi.org/10.1177/107179199600300211  


19. Ledesma, J. (2014). Conceptual frameworks and research models on resilience in leadership. 
Sage open, 4(3), 2158244014545464. DOI: 10.1177/2158244014545464   


20. DeLuca, Christopher, Hutchinson, Nancy L., deLugt, Jennifer S., Beyer, Wanda Thornton, 
Antoinette, Versnel, Joan, Chin, Peter, Munby, Hugh; Learning in the workplace: Fostering 
resilience in disengaged youth, Faculty of Education, Work, vol. 36, no. 3, pp. 305-319, 2010, 
Queen’s University, Kingston, Ontario, Canada, School of Occupational Therapy, Dalhousie 
University, Canada, DOI: 10.3233/WOR-2010-1032   


21. Chuprina, L., & Durr, R. (2006). Self-directed learning readiness and cultural adaptability in 
expatriate managers. International Journal of Self-Directed Learning, 3(1), 13-23. https://
oltraining.com/SDLwebsite/IJSDL/IJSDL3.1-2006.pdf#page=17   


22. Azusa, K., & Hiroyuki, Y. (2013). Organizational resilience: an investigation of key factors that 
promote the rapid recovery of organizations. Academic Journal of interdisciplinary studies, 
2(9), 188. DOI: 10.5901/ajis.2013.v2n9p188.  


23. Froman, L. Positive Psychology in the Workplace. J Adult Dev 17, 59–69 (2010). https://
doi.org/10.1007/s10804-009-9080-0  


24. Bhakta, B. D. (2022). The Impact of Work Satisfaction on Workplace Resilience Mediated by 
Self-Determined Motivation among Knowledge Workers (Doctoral dissertation, Alliant 
International University).  


25. Rebecca J. Reichard, James B. Avey, Shane Lopez & Maren Dollwet (2013) Having the will 
and finding the way: A review and meta-analysis of hope at work, The Journal of Positive 
Psychology, 8:4, 292-304, DOI: 10.1080/17439760.2013.800903  


26. Osman M. Karatepe (2014) Hope, Work Engagement, and Organizationally Valued 
Performance Outcomes: An Empirical Study in the Hotel Industry, Journal of Hospitality 
Marketing & Management, 23:6, 678-698, DOI: 10.1080/19368623.2014.855994  


27. Youssef, C. M., & Luthans, F. (2007). Positive Organizational Behavior in the Workplace: The 
Impact of Hope, Optimism, and Resilience. Journal of Management, 33(5), 774–800. https://
doi.org/10.1177/0149206307305562   


https://doi.org/10.1016/j.ssci.2018.02.028
https://doi.org/10.1016/j.ssci.2018.02.028
https://www.proquest.com/indexingvolumeissuelinkhandler/26142/MIT+Sloan+Management+Review/02016Y04Y01$23Spring+2016$3b++Vol.+57+$283$29/57/3;jsessionid=E9719913BB5CEE23BE2D5625B099A3BC.i-061e0e74198d77f79
https://aisel.aisnet.org/icis1996/26
https://doi.org/10.1177/107179190501100202
https://doi.org/10.1177/107179190501100202
https://doi.org/10.1177/107179199600300211
https://doi.org/10.1177/107179199600300211
https://content.iospress.com/search?q=author%3A%28%22DeLuca,%20Christopher%22%29
https://content.iospress.com/search?q=author%3A%28%22Hutchinson,%20Nancy%20L.%22%29
https://content.iospress.com/search?q=author%3A%28%22deLugt,%20Jennifer%20S.%22%29
https://content.iospress.com/search?q=author%3A%28%22Beyer,%20Wanda%22%29
https://content.iospress.com/search?q=author%3A%28%22Thornton,%20Antoinette%22%29
https://content.iospress.com/search?q=author%3A%28%22Thornton,%20Antoinette%22%29
https://content.iospress.com/search?q=author%3A%28%22Versnel,%20Joan%22%29
https://content.iospress.com/search?q=author%3A%28%22Chin,%20Peter%22%29
https://content.iospress.com/search?q=author%3A%28%22Munby,%20Hugh%22%29
https://content.iospress.com/journals/work
https://oltraining.com/SDLwebsite/IJSDL/IJSDL3.1-2006.pdf#page=17
https://oltraining.com/SDLwebsite/IJSDL/IJSDL3.1-2006.pdf#page=17
http://dx.doi.org/10.5901/ajis.2013.v2n9p188
https://doi.org/10.1007/s10804-009-9080-0
https://doi.org/10.1007/s10804-009-9080-0
https://doi.org/10.1080/17439760.2013.800903
https://doi.org/10.1080/19368623.2014.855994
https://doi.org/10.1177/0149206307305562
https://doi.org/10.1177/0149206307305562


Resources4life
28. Luthans, F., & Youssef, C. M. (2007). Emerging Positive Organizational Behavior. Journal of 

Management, 33(3), 321–349. https://doi.org/10.1177/0149206307300814  


29. Herbert, M. (2011). An exploration of the relationships between psychological capital (hope, 
optimism, self-efficacy, resilience), occupational stress, burnout and employee engagement 
(Doctoral dissertation, Stellenbosch: Stellenbosch University).  


30. Jeffrey A. Rosen, Elizabeth J. Glennie, Ben W. Dalton, Jean M. Lennon, Robert N. Bozick, 
Noncognitive Skills in the Classroom: New Perspectives on Educational Research, RTI 
Press, 2010, ISBN: 1934831026, 9781934831021   


31. Lian, S. Y., & Tam, C. L. (2014). Work stress, coping strategies and resilience: A study among 
working females. Asian Social Science, 10(12), 41. doi:10.5539/ass.v10n12p41  


32. Walker, B., Holling, C. S., Carpenter, S. R., & Kinzig, A. (2004). Resilience, Adaptability and 
Transformability in Social–ecological Systems. Ecology and Society, 9(2). http://www.jstor.org/
stable/26267673  


33. Walker, B., Gunderson, L., Kinzig, A., Folke, C., Carpenter, S., & Schultz, L. (2006). A Handful 
of Heuristics and Some Propositions for Understanding Resilience in Social-Ecological 
Systems. Ecology and Society, 11(1). http://www.jstor.org/stable/26267801    


34. Chen, W., Taylor, E. (2023). Resilience and Self-Control Impairment. In: Goldstein, S., Brooks, 
R.B. (eds) Handbook of Resilience in Children. Springer, Cham. https://doi.org/
10.1007/978-3-031-14728-9_10  


35. Sagar, M. E. (2021). Emotion Regulation Skills and Self-Control as Predictors of Resilience in 
Teachers Candidates. International Education Studies, 14(6), 103-111.  https://doi.org/
10.5539/ies.v14n6p103   


36. Alex J. Zautra, Anne Arewasikporn & Mary C. Davis (2010) Resilience: Promoting Well-Being 
Through Recovery, Sustainability, and Growth, Research in Human Development, 7:3, 
221-238, DOI: 10.1080/15427609.2010.504431   


37. Philippe, F.L., Lecours, S. and Beaulieu-Pelletier, G. (2009), Resilience and Positive Emotions: 
Examining the Role of Emotional Memories. Journal of Personality, 77: 139-176. https://
doi.org/10.1111/j.1467-6494.2008.00541.x   


38. Tsai, J., & Morissette, S. B. (2022). Introduction to the special issue: Resilience and 
perseverance for human flourishing.Psychological Trauma: Theory, Research, Practice, and 
Policy, 14(S1), S1–S3. https://doi.org/10.1037/tra0001215   


39. Salisu, I., Hashim, N., Mashi, M.S. and Aliyu, H.G. (2020), "Perseverance of effort and 
consistency of interest for entrepreneurial career success: Does resilience matter?", Journal of 
Entrepreneurship in Emerging Economies, Vol. 12 No. 2, pp. 279-304. https://doi.org/10.1108/
JEEE-02-2019-0025   


40. Lamine, W., Mian, S. and Fayolle, A. (2014), "How do social skills enable nascent 
entrepreneurs to enact perseverance strategies in the face of challenges? A comparative 
case study of success and failure", International Journal of Entrepreneurial Behavior & 
Research, Vol. 20 No. 6, pp. 517-541. https://doi.org/10.1108/IJEBR-02-2013-0020   


41. Merriman, K.K. (2017). Leadership and Perseverance. In: Marques, J., Dhiman, S. (eds) 
Leadership Today. Springer Texts in Business and Economics. Springer, Cham. https://
doi.org/10.1007/978-3-319-31036-7_19   


42. Shellenbarger, S. (2011). Better ideas through failure. The Wall Street Journal.   


https://doi.org/10.1177/0149206307300814
https://www.google.de/search?hl=de&tbo=p&tbm=bks&q=inauthor:%22Jeffrey+A.+Rosen%22&source=gbs_metadata_r&cad=6
https://www.google.de/search?hl=de&tbo=p&tbm=bks&q=inauthor:%22Elizabeth+J.+Glennie%22&source=gbs_metadata_r&cad=6
https://www.google.de/search?hl=de&tbo=p&tbm=bks&q=inauthor:%22Ben+W.+Dalton%22&source=gbs_metadata_r&cad=6
https://www.google.de/search?hl=de&tbo=p&tbm=bks&q=inauthor:%22Jean+M.+Lennon%22&source=gbs_metadata_r&cad=6
https://www.google.de/search?hl=de&tbo=p&tbm=bks&q=inauthor:%22Robert+N.+Bozick%22&source=gbs_metadata_r&cad=6
http://www.jstor.org/stable/26267673
http://www.jstor.org/stable/26267673
http://www.jstor.org/stable/26267801
https://doi.org/10.1007/978-3-031-14728-9_10
https://doi.org/10.1007/978-3-031-14728-9_10
https://doi.org/10.5539/ies.v14n6p103
https://doi.org/10.5539/ies.v14n6p103
https://doi.org/10.1080/15427609.2010.504431
https://doi.org/10.1111/j.1467-6494.2008.00541.x
https://doi.org/10.1111/j.1467-6494.2008.00541.x
https://doi.org/10.1037/tra0001215
https://www.emerald.com/insight/search?q=Isyaku%20Salisu
https://www.emerald.com/insight/search?q=Norashidah%20Hashim
https://www.emerald.com/insight/search?q=Munir%20Shehu%20Mashi
https://www.emerald.com/insight/search?q=Hamza%20Galadanchi%20Aliyu
https://www.emerald.com/insight/publication/issn/2053-4604
https://www.emerald.com/insight/publication/issn/2053-4604
https://doi.org/10.1108/JEEE-02-2019-0025
https://doi.org/10.1108/JEEE-02-2019-0025
https://www.emerald.com/insight/search?q=Wadid%20Lamine
https://www.emerald.com/insight/search?q=Sarfraz%20Mian
https://www.emerald.com/insight/search?q=Alain%20Fayolle
https://www.emerald.com/insight/publication/issn/1355-2554
https://www.emerald.com/insight/publication/issn/1355-2554
https://doi.org/10.1108/IJEBR-02-2013-0020
https://doi.org/10.1007/978-3-319-31036-7_19
https://doi.org/10.1007/978-3-319-31036-7_19


Resources4life
43. Danielle LaGree, Brian Houston, […], and Haejung Shin, The Effect of Respect: Respectful 

Communication at Work Drives Resiliency, Engagement, and Job Satisfaction among Early 
Career Employees,  https://doi.org/10.1177/23294884211016529   


44. Decker C., Van Quaquebeke N. (2015). Getting respect from a boss you respect: How different 
types of respect interact to explain subordinates’ job satisfaction as mediated by self-
determination. Journal of Business Ethics, 131(3), 543–556.   


45. Kašpárková L., Vaculík M., Procházka J., Schaufeli W. B. (2018). Why resilient workers perform 
better: The roles of job satisfaction and work engagement. Journal of Workplace Behavioral 
Health, 33(1), 43–62. https://doi.org/10.1080/15555240.2018.1441719   


46. Arnold B. Bakker, Simon L. Albrecht & Michael P. Leiter (2011) Key questions regarding work 
engagement, European Journal of Work and Organizational Psychology, 20:1, 4-28, DOI: 
10.1080/1359432X.2010.485352   


47. Davar, S. C., & RanjuBala. (2012). Relationship between Job Satisfaction & Job Performance: 
a Meta-analysis. Indian Journal of Industrial Relations, 48(2), 290–305. http://www.jstor.org/
stable/23509839  


48. Faragher EB, Cass M, Cooper CL. The relationship between job satisfaction and health: a 
meta-analysis. Occup Environ Med. 2005 Feb;62(2):105-12. doi: 10.1136/oem.2002.006734. 
PMID: 15657192; PMCID: PMC1740950.    


49.  Loffeld, T. A., Black, S. A., Carter, M., Sterling, E., & Humle, T. (2022). What makes 
conservationists persevere? Resilience strategies at work. Oryx, 56(5), 681-690.   
DOI:10.1017/S0030605322000680   


50. Sánchez-Cardona, I., Vera, M., & Marrero-Centeno, J. (2021). Job resources and employees' 
intention to stay: The mediating role of meaningful work and work engagement. Journal of 
Management & Organization, 1-17. doi:10.1017/jmo.2021.10

https://doi.org/10.1177/23294884211016529
https://doi.org/10.1080/15555240.2018.1441719
https://doi.org/10.1080/1359432X.2010.485352
http://www.jstor.org/stable/23509839
http://www.jstor.org/stable/23509839

